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By attending any meeting where this presentation is made, or by reading any part of this presentation, you acknowledge and agree to be bound by the
following:

This presentation has been prepared by PJSC Rostelecom (the “Company”). This presentation is strictly confidential to the recipient, may not be

RO Stelecom distributed to the press or any other person, and may not be reproduced in any form, in whole or in part.

The Company has included its own estimates, assessments, adjustments and judgments in preparing certain market information herein, which
have not been verified by an independent third party. Market information included herein is, therefore, unless otherwise attributed exclusively to
a third party source, to a certain degree subjective. While the Company believes that its own estimates, assessments, adjustments and judgments
are reasonable and that the market information prepared by the Company appropriately reflects the industry and the markets in which it
operates, there is no assurance that the Company’s own estimates, assessments, adjustments and judgments are the most appropriate for making
determinations relating to market information.

Neither the Company nor any of its affiliates, advisors or representatives shall have any liability whatsoever (in negligence or otherwise) for any
loss howsoever arising from any use of this presentation or its contents or otherwise arising in connection with this presentation.

This presentation is confidential and does not constitute or form part of, and should not be construed as, an offer to sell or issue or the solicitation
of an offer to buy or acquire securities of the Company or any of its subsidiaries in any jurisdiction or an inducement to enter into investment
activity in any jurisdiction. Neither this presentation nor any part thereof, nor the fact of its distribution, shall form the basis of, or be relied on in

connection with, any contract or commitment or investment decision whatsoever.

This presentation is not intended for publication or circulation in the United States. This presentation does not constitute and should not be
construed as an offer to sell or the solicitation of an offer to buy securities in the United States or to any U.S. person (as defined in Regulation S
under the US Securities Act of 1933 (the “Securities Act”)). No securities of the Company have been, nor will be, registered under the Securities
Act or the securities laws of any state of the United States, and unless so registered may not be offered or sold except pursuant to an exemption
from, or in a transaction not subject to, the registration requirements of the Securities Act and applicable state securities laws. This presentation
does not constitute a public offering or an advertisement of securities in the Russian Federation and does not constitute an offer or a proposal to
make offers or to acquire any securities in the Russian Federation.

In any member state of the European Economic Area, this Presentation is made to and directed only at persons who are qualified investors within
the meaning of article 2(1)(e) of the Prospectus Directive (2003/71/EC) (“Qualified Investors”). In addition, in the United Kingdom, this Presentation
is made to and directed at: (i) investment professionals falling within article 19(5) of the Financial Services and Markets Act 2000 (Financial
Promotion) Order 2005 (the “Order”) and (i) high net worth individuals, and other persons to whom it may lawfully be communicated, falling
within article 49(2)(A) to (D) of the Order (such persons together with Qualified Investors, being “Relevant Persons”). In these jurisdictions, persons
who are not Relevant Persons must not rely on or act upon the information contained in this presentation or any of its contents. Any investment
or investment activity to which this Presentation relates is only available to Relevant Persons and will be engaged in only with Relevant Persons.
The recipients of the information contained herein should not base any behavior that would amount to market abuse for the purposes of the
Financial Services and Markets Act 2000 (“FSMA”) and the Code of Market Conduct made pursuant to the FSMA on the information in this
Presentation or any information provided or discussed in connection with it.

This presentation is not directed at, or intended for distribution to or use by, any person or entity that is a citizen or resident or located in any
locality, state, country or other jurisdiction where such distribution, publication, availability or use would be contrary to law or regulation or which
would require any registration or licensing within such jurisdiction. Persons into whose possession this presentation comes should inform
themselves about, and observe, any such restrictions
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SPEAKERS AGENDA

Mikhail Oseevskiy

President and CEO 14.00 - 15.00 RegiStratiOn

Management presentation

15.00 - 16.00 e . . »
“New Opportunities in the Digital World

Vladimir Kirienko

First Vice President

16.00 - 16.30 Closing remarks and Q&A

Sergey Anokhin =,
SCnionVIcE Fresidentand Ceo "‘\ 16.30 - 17.00 Launch of the New Experimental 5G Network
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ROSTELECOM — A CLEAR LEADER ACROSS KEY
MARKETS

12 O 5 830 E 338
mln broadband min IPTV subscribers ths MVNO mln households
subscribers subscribers

+14% over 3 years +79% over 3 years +26% over 3 years
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ROSTELECOM — A CLEAR LEADER ACROSS KEY
MARKETS

BUSINESS
I 763 5.3 6
....................................... 45% & L )=
G ths broadand ths racks in data
o e centres
S % s 3 e
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ROSTELECOM - A RELIABLE
PARTNER TO THE STATE

>6 4 64 >50%3
ths settlements under the min State E-services Regions use Rostelecom
BDD project portal users digital solutions: Medicine,

Smart City, 112
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ROSTELECOM - AN
OPERATOR FOR OPERATORS

....................................... 5 6 o & > I b S %
o Market share of Contracted within the Services for maintenance
Cliiiiiiiiiiiiiiiiiiiiiiiiiitiiiioo traffic transit services Europe-Asia Transit of telecom operators’
....................................... oroject etwor ke
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Backbone network capacity, Tb/s

ROSTELECOM - A TECHNOLOGY

13.7
2016
LEADER
2015
10.6
2014

THE KAMCHATKA-SAKHALIN-MAGADAN SUBMARINE
TRANSMISSION LINE PUT INTO OPERATION

+467% ~ 100%-¢ 1798~ 400

Increase in backbone Backbone networks backup km network span Gb/s capacity
data transmission
Capac|ty over 3 years ....................................................
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ROSTELECOM = IMPROVEMENTS IN INTERNAL
EFFICIENCY

+21%® >170m -16%8% =20

Increase in revenue per RUB bln Headcount optimisation RUB bln
employee cost savings as a result of CF generated from the
Sevaiue per eislayes, BUE il the efficiency improvement Nurilher of emieyess, s sale of real estate over
2.3 programme 1337 3 years
2017 2017
2.1 142.5
2016 2016
2015 2.0 T 149.9
2014 1.9 2014 158.9
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ROSTELECOM - DIGITAL SOLUTIONS PROVIDER
TO THE STATE S THEHEH RS

DIGITAL ECONOMY PROGRAMME

| Information infrastructure Bridging Digital Divide, connecting medical institutions and public authorities
wre —  Information security Development and launch of the “Internet” information system

. E-government
. Personnel and education ¢

- Unified state cloud data platform
Smart City
"Smart Cities": safe roads, video surveillance, emergency management

Public administration systems, energy, warning systems

2 2 Z

APPLICATION The creation of state information systems for spatial data
Healthcare

Digitalization of medical institutions” processes

Digitalisation of key economic sectors: energy, .
| transport, agriculture and other Education

11
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STRATEGIC AGENDA: A DIGITAL PARTNER FOR
HOUSEHOLDS, BUSINESS AND THE STATE

IIIIIIIIIIIIIII o o
Digital ecosystem

g Wide range of high quality telecom and digital services to
meet the variety of customer needs

g

=

: 9

=}

=

(1]

2 “Telco pipe’ ‘ Premium telecom operator

Basic communication services at a competitive A wide range of premium quality telecom services

price
EEEEEEE

Positioning and business mo del
EEEEEEEEEEEEE M

12
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EVOLUTION OF THE STRATEGIC VISION AND
PRIORITIES

STRATEGY
2015-2020

Technology leadership in IP networks
Differentiated offerings

Best-in-class customer service
Organisational transformation

Efficiency improvement

STRATEGY 2018-2022

Developing Products & Technological Human Capital Efficiency
Services Ecosystems and @ Platform Development % Increase ul]|]|][|
Improving Customer Experience  Modernization

= Ecosystems (products = Modernisation and = Building digital = (Continuation of the

and services) around centralisation of IT competencies operational efficiency
Customers = Development of fibre = Retraining and internal program

= High standards of and modernisation of migration of staff = Real estate optimisation
customer service copper network = New approaches to = Decision-making and

= (Creation and personnel development business processes
development of partner and labor organisation improvement
platforms * |Improvement of

= Traditional business corporate culture and
scaling interaction patterns
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BEST A e
CUSTOMER L= NP5 o

EXPERIENCE % ¥’\J ‘8’

Technical support SLA
enhancement

Higher speed ‘ Staff training
connections for

clients

@ NPS monitoring

RT.RU | DEVELOPING PRODUCTS & SERVICES ECOSYSTEM AND IMPROVING CUSTOMER EXPERIENCE Rostelecom
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FOCUS ON CLIENTS
AND THEIR NEEDS

16
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)
F R E I N D LY % Broadband Smgome

ECOSYSTEM FOR Fixed telephany =
FAMILIES -

>
MVNO OTT video
~
Games
Cloud software
ecuri ﬁ
Video
surveillance
E-Learning @
ed
Antivirus
3 £
Financial services % E-Medicine
6 X
17 Insurance
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CA PTU Rl N G Complex Solution for New Build

THE NEW . D — \

BUILD MARKET e

Internet and

S
—_ @ Digital TV
@ |P-telephony
ﬁ Smart Home
v @ Smart Intercom
@ -\/ (b—> Smart Gate Bar
/J
Inte;acti_orj with dteveloE_ers Eamd : ,\% Upsell |n addition to 4-play
= [ conaomimium partnersnips to enter G prODOSItlon

new buildings

18
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) \O
0 N E - STO P S H O P Broadband Fixed telephony

SOLUTIONS FOR O

Information

BUSINESS
Video ecuri N | 7 : ata HOStEd PBX
surveillance =
ssssssss
=
o
WiFi Data centres &

cloud solutions

Corporate TV M2M

19
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PRIORITIES TO

A566785678457 ;
, A36564R456543246

ENHANCE BUSINESS TR

CLIENTS SEGMENT

@ Focus on large business

a
W Leadership in SMB market

? Turnkey complex digital solutions

=~

.n..-hﬁ'E
:
o e ol
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IN
DATA CENTRES AND
CLOUD SERVICES

>10 +70%&

ths racks market growth in 2018-

NO1 @

on data centres market
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INFORMATION
SECURITY AS A
SERVICE

SOC - monitoring and response 24/7

Threats assessment and penetration tests

Investments in client safety

Complex approach to information security
2

2
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COMPREHENSIVE O

o O

IT S E RVl C ES Provisiqn of Information
D E L icr?fTazl’:::Jnc%ure security

MO N\ L e
3, g Service

Cloud services
solutions

XaaS Standard
N\ / desktop

? infrastructure

Traditional
connectivity

23
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OPERATOR WITH AN
INFRASTRUCTURE
ADVANTAGE

TARGET 2022

E Delivering turnkey infrastructure

% 020 project development

@ Enhancing transit backbone infrastructure

24
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ESTABLISHING
SMART CITIES s 2o 8

- N
E-Learning % CCTV safety platform
112 Hot Line ag
L Emergency alert systems
Energy efficiency »'.\Tf.\
Urban intellectual
transportation
platform

5
+50% o

Revenue Growth from Smart
City Projects by 2022

25
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TECHNOLOGIES
O F TH E FUTU R E Key Investment Priorities

Tools
N Etwork M&A, syndicates Digital start-ups Venture
Virtualisation and partnerships accelerator and digital investments
sandbox

]

@ Artificial Intelligence

1 % ( 5 ()/0 ) D loT Partnerships

’é‘ oog
of Revenue (CAPEX) will \ L7 @ Ehils
Start-ups Universities Development
account for annual investments i Cybersecurity e oPT
starting from 2019 @
Regional clusters Technological
. . = platforms
Q% Biometrics iﬁ;
Vendors Staff

[0
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KEY PILLARS OF THE UPDATED STRATEGY

01 Developing Products & Services Ecosystems
and Improving Customer Experience

02

o3 D

04

7



EMPLOYEES AT THE ﬁa
CENTRE OF BUSINESS
DEVELOPMENT .3 >

otent,
Talents and 5’@‘“ POteNtiy Education and
leadership

Key competences

development

&

up to 20% 20-25%

. . Talents Culture and
% automation of the @ of workplace will be remuneration environment
workplaces by >80% Generation Z by 2022
. L : W
@ Increase in staff with digital skills and competences %g

Management model

@ Demand for digital expertise

RT.RU | HUMAN CAPITAL DEVELOPMENT



Staff structure, ths

FOCUS ON PERSONNEL - -
PRODUCTIVITY & o (RN 5120

25%

PERFORMANCE

12% 11%
2017 2022
A 2 10-15%
TARGETS +40%6 = -2 p.p. -15%
2022 Increase in staff Decrease in payroll share Headcount optimisation
productivity of revenue

29
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FRIENDLY
CORPORATE
ENVIRONMENT

30
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R
~\’¢
= =
. S

Tailored services

N

Digital
communication

0

Individual
learning

O

Targeted
motivation
system

£
R4

Individual
compensation
set

3

New work
formats

Rostelecom



DIGITAL

ECONOMY IS 11 courses

K N OW L E D G E Cybersecurity Eéi?ﬁi.hoaéz + digital-based
ECONOMY o

Quantum technology

Big Data
Project management

Neurotechnology

Robotics
lloT + New industrial Computer programming
technologies academy

Introductory courses “Digital economy essentials”

31
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01

02

03

04

New
professions

Work in functional unit:
* With relocation

* Remotely

* Part-time

* Project-based
Bourse of talents

Further formats of work

Rostelecom




THE BEST NETWORK

TARGETS 2022

Extending the IP network Capacity Optimising the Access Network Rolling out SDN/NFV
to ensure higher speeds and heavy content to increase quality, decrease accident

to improve network management
smooth delivery

rate and ensure connection of smart and decrease maintenance costs
devices loT / SmartHome / SmartCity

1/10Gb/s > x2%  40%®

Speed for residential clients / B2B clients Reduced time on configuring Use of NFV/SDN solutions
(new connections) client services

on our network

32
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CONVENIENT IT KEY PILLARS
UNLOCKS GREAT
POTENTIAL FOR
BUSINESS

Streamlining of the IT landscape

Ensuring transparency and flexibility

Developing information environment and analytics to

ensure better understanding of clients” need

TARGETS >30% 1-5 months

2022 decrease in exploited IT systems Time-2-market for new or developed products
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IMPROVING
EFFICIENCY TO
SUPPORT MARGINS S

Increase in operational Real-estate Decision making process
efficiency management
E %
TARGETS upto 20  >30 1007%
2022 RUB bln RUB bin Facilitation of decision
savings over 2018- from real estate in 2018-2022 making processes
2022

34
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OPTIMISED REAL - Proceeds rom eal estte Real estate space, sq.m min
ESTATE PORTFOLIO 50% 8

Sales
DRIVES OIBDA 7.0
>30
RUB bln
Rent 2017 2022

Operational

expenditure savings =k 3 > 1

due to reduced RUB bln RUB bin

pOT'thliO cumulatively for 2018-2022 annually starting from 2022

35
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CAPEX - FOCUS ON
NEW STREAMS AND
EFFICIENCY

5%

13% 57% 15%

. Optimisation / . New products . Promising initiatives
efficiency

*Capital expenditures excluding state programmes.
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REVENUE GROWTH H

COUPLED WITH STABLE
MARGINS AND DECREASED
CAPEX LEVELS
REVENUE MARGINS [C)A\/E’EtX/ REVENUE
TARGETS 0 0 0
2018-2022 CZ:GRE A) OP\OP o>|BE:A3 2 A) 117”/? - IE'UI]






\ Rostelecom

Dividend 0 > 50% &
Solicy > /5% >5RUB < 100%

of FCF & per ordinary share & of Net Income

for 2018-2020
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Q&A




Investor Relations

Office:
E-mail:
Web:

+7 (499) 995 9780

Ir@rt.ru
https://www.rostelecom.ru/en/ir/
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